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Determining a list of material topics is an 
essential part of creating this Report. 
Materiality assessment provides us with 
insights into stakeholders’ opinions on the 
Company’s impacts on the most pressing 
environmental and social matters, and to 
identify topics of the highest priority 
for stakeholders.

The topics were selected over two stages. 
During the first stage, we compared 
material disclosures across various 
industry leaders. Based on the results, 
we compiled a lengthy list of potential 
topics, which then was used in the 
stakeholder survey process. The selected 
topics contribute equally to revealing 
the Company’s economic, environmental, 
and social impacts. 

During the second stage, we conducted 
a survey of stakeholders to identify 
the most important topics. Over 500 
representatives from various stakeholder 
groups, including employees, clients, 
business partners, counterparties, 
and suppliers, took part. Based on the 
results, we created a materiality radar 
outlining the importance and pertinence 
of the cited topics to the Company and its 
stakeholders. 

All topics were then divided into material 
topics subject to mandatory disclosure, 
and significant information that might 
be selectively disclosed. The Company 
identified material topics whose vital 
importance was recognised by 60% or 
more of stakeholders.

Some changes were made to the list 
of material topics. In 2019. According 
to the stakeholder survey results, 
the following topics were considered 
material and therefore mandatory 
for disclosure:

 — Occupational health and safety 
(topic 16 on the radar).

 — Climate strategy and air emissions 
(topic 11).

 — Human rights (topic 15).
 — Customer focus and quality control 

(topic 18).
 — Water consumption and wastewater 

discharge (topic 9).
 — Effluents and waste (topic 12).
 — Materials (topic 7).
 — Business ethics, anti-corruption, 

and legal compliance (topic 5).
 — Environmental and socio-economic 

compliance (topic 6).
 — Biodiversity conservation (topic 10).
 — Economic performance (topic 1).
 — Market presence (topic 2).
 — Energy consumption and efficiency 

(topic 8).
 
The following topics were deemed  
to be significant:

 — The training and education 
of employees (topic 14 on the 
radar).

 — Employment and working conditions 
(topic 13).

 — Sustainable supply chain (topic 4).
 — Indirect economic impacts (topic 3).
 — Local communities (topic 17).

This materiality radar outlines the 
importance of the aforesaid topics to 
stakeholders. The closer to the radar 
centre, the higher the level of materiality 
determined by various stakeholder groups. 
The “materiality” concept encompasses 
the importance of the topic for 
stakeholders, together with the Company’s 
impacts in relation to this topic.

All topics whose high importance 
was recognised by more than 60% of 
stakeholders were classified as material, 
and the remainder as significant.  

The materiality radar quite accurately 
depicts the distinction between these 
two types.

Compared to the previous year, the 
importance of waste management and 
water consumption increased in 2019. 
Occupational safety and respect for human 
rights are still considered matters of high 
importance.

A similar materiality radar was created to 
demonstrate the importance of various UN 
Sustainable Development Goals (SDG).

The closer to the centre of the radar, the 
higher the level of importance. All SDGs 
whose high importance was recognised 
by 50% or more of stakeholders were 
classified as material (all these goals fall 
within circle 50 of the radar), plus two goals 
that were aligned with material topics. The 
table that maps material topics with SDGs 
and GRI standards is given below. 

For more information about the Sustainable 
Development Goals, see the Appendix 
entitled UN Sustainable Development  
Goals (p. 148).

This materiality radar outlines the importance of the aforesaid 
topics to stakeholders. The closer to the radar centre, 
the higher the level of materiality determined by various 
stakeholder groups.  
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